News to Help You Save Time & Money

November 2010

The Standoff Story
This is a story of a radio conversation that took place a number of years ago between a U.S. naval
ship and Canadian maritime contact off the coast of Newfoundland. While the tale may or may not
be true, it truly makes a great point about making assumptions:
Americans: Please divert your course 15 degrees north to avoid a collision.
Canadians: Recommend you divert your course 15 degrees south to avoid
collision.
Americans: This is the captain of a U.S. navy ship; I say again, divert your
course.
Canadians: No. I say again, you divert your course.
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Americans: THIS IS THE AIRCRAFT CARRIER
USS LINCOLN, THE SECOND LARGEST SHIP
IN THE UNITED STATES ATLANTIC FLEET.
WE ARE ACCOMPANIED BY THREE
DESTROYERS, THREE CRUISERS AND
NUMEROUS SUPPORT VESSELS. I
DEMAND THAT YOU CHANGE YOUR
COURSE 15 DEGREES NORTH, THAT’S ONEFIVE DEGREES NORTH, OR
COUNTERMEASURES WILL BE
UNDERTAKEN TO ENSURE THE SAFETY OF
THIS SHIP.
Canadians: We are a lighthouse; your call.
Some assumptions can sink your ship!
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WELCOME NEW CLIENTS

Don’t Get
Scammed!
Just because a debt negotiation company calls
itself a “nonprofit” is no guarantee that it’s a
legitimate organization. If you’re in debt and
seeking the help of a debt negotiation company,
the Federal Trade Commission says that you
should watch out for the following scams – debt
negotiation companies that:

Here are some of the new clients who became
members of our “Real Estate Family” this past
month. We’d like to welcome you and wish you
all the best!
June Simmons
Laurel Rose
(Happy to Serve You Again)
Gary& Anne Hochman
(Happy to Serve You Again)
Don & Merlene Keller
(Happy to Serve You Again)

 Guarantee they can remove your unsecured
We love giving recognition to our new friends and
debt.
our wonderful existing clients who are kind
 Promise that unsecured debt can be paid off enough to refer their friends and relatives to us.
with pennies on the dollar.
 Claim that using their system will allow
you to avoid bankruptcy.
 Require substantial monthly service fees.
 Demand payment of a percentage of savings.
 Tell you to stop making payments to or communicating with your creditors.
 Require you to make monthly payments to them, rather than to your creditors.
 Claim that creditors never sue consumers for nonpayment or unsecured debt.
 Promise that using their system will have no negative impact on your credit report.
 Claim that they can remove accurate negative information from your credit report.

Listen Up!
November Quiz
Question
Deoxyribonucleic acid is better
known as what?

From background noise to speaker idiosyncrasies, many
variables affect how well we listen. And we often respond
in ways that demonstrate that we haven’t listened well.
Here are some common listening mistakes to avoid:
We discount. We minimize the importance of what
another person has said. Saying, “Oh, it’s not that big of a
deal,” can make another feel that you think their concerns
are trivial. The intent of a response should be to support
and encourage.

Everyone who faxes, e-mails or
calls in the correct answer by the
25th of this month will be entered
into a drawing for a $25 gift
We advise. The trouble with this response is that we’re
certificate to Wood Ranch BBQ & not necessarily providing a solution to the problem the
Grill.
speaker needs to address. This kind of response also may
send the message that the speaker is incapable of solving
Call in answers to Corrine
his or her own problems.
987-5755 x27 or email
info@barlowwilliams.com
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We change the subject. Another person is talking about a situation, and we end up chiming in
and taking the conversation in a different direction than the
Advocate Of The Month
speaker intended. What we’re doing is providing our
thoughts and interests, rather than focusing on the concerns
Congratulations to our
of the other person.
Advocate Of The Month,
We provide analysis. We often respond to a speaker by
asking a lot of probing questions and judging. But a
speaker may begin to feel interrogated or pushed to reach a
judgment you’ve already made.

How To Complain
Effectively

Verna Cryder
As the Advocate Of The Month
she receives a $25 Gift Certificate
To
Ottavio’s Italian Restaurant.
Thank You!

Call us to find out how you can
If you’re complaining to your friend or significant other
become Advocate Of The
about an unsatisfactory product or service, stop complaining
Month!
to them – and put your complaint in writing. It’s well worth
your time: At best you’ll get an appropriate response from
the supplier or service provider and possibly help them correct a problem; at worst, you’ll have
downloaded your negative thoughts to paper or email instead of carrying them around. Here’s
how to complain effectively:
Don’t be sloppy – it lowers your credibility. If you’re using regular mail, type your letter on
plain 8½ x 11-inch paper. Paper or electronic, be sure to proof it at least twice.
Complain as quickly as possible. The longer you wait to log a complaint,
the less urgent your request will seem.
Include your address, phone number (day and evening), and email address
to make it easy to get in touch with you.
Always address the letter to a person. Call the company and say, “I’d like
to send a letter about an experience I had at (location) or with (product). To
whom should I address it?” While you’re on the phone, verify the mail or
email address.
Don’t write only to complain; suggest a solution. Request a refund, repair, apology, or
replacement.
List relevant details. For example, dates, times, place of purchase, employees you dealt with,
product name, serial number, warranty, etc.
Document. Include a copy of your receipt, canceled checks, billing statements, and other
relevant items like warranties. Keep the originals in a safe place.
Be brief. Outline the problem in a succinct manner. Don’t talk about how angry you are – the
reader will be put off. Instead, detail how you’ve been inconvenienced.
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Specify a response deadline. Two weeks is reasonable.
Keep trying. If you don’t receive a response within the time you requested, send a second
letter or email. This time, send it (with a copy of the original) to a manager, company
president, or CEO. If you still don’t get a response, consider contacting the Better Business
Bureau for advice.

Toddler Property Laws
1.
2.
3.
4.
5.
6.
7.
8.
9.

If I like it, it’s mine.
If it’s in my hand, it’s mine.
If I can take it from you, it’s mine.
If I had it a little while ago, it’s mine.
If it’s mine, it must never appear to be yours in any way.
If I am doing or building something, all the pieces are mine.
If it looks like mine, it is mine.
If I saw it first, it’s mine.
If you are playing with something and you put it down, it
automatically becomes mine.
10. If it’s broken, it’s yours.

Here’s A Super-Powered Approach
Super powers are fun to think about. Answering these questions might inspire you to perfect
your skills, or learn a new one.
If you could have any one super power for a day, what would it be? What would you do with
this? This can identify specific tasks you’d like to accomplish, or activities you’d like to try.
If you could have any one super power for one month, what would you choose? You may
discover something you’d like to learn more about or receive specialized training in.
If you could have any one super power for a full year, what would you want? This can suggest
directions for exploration and education.
If you could have any one super power for the rest of your life, what would you pick? The
answer will provide you with some long-term goals to strive toward.

Buy Me A Bagel!
There are several stories about the origin of bagels, one being that the bagel was created in 1863
by a Jewish baker in Vienna, Austria. As a way to thank the king of Poland for protecting
Austria from Turkish invaders, the baker created a hard roll in the shape of a riding stirrup to
honor the king’s prowess as a horseman (“stirrup” is “bugel” in German). Bagels became
popular in Poland, where they were often given as gifts to new mothers for use as baby teething
rings. Bagels made their way to Russia, where they were called “bubliki,” and in the 1880s,
when waves of Eastern European immigrants came to America, bagels did, too.
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REFERRALS ARE THE LIFE BLOOD OF OUR
BUSINESS…WE BELIEVE IN REFERRALS!
HERE ARE SOME OF THE PEOPLE WE
RECOMMEND:
PARTY PLEASERS
For all your party planning needs
(805) 482-0339
HEAVEN’S BEST CARPET CLEANING
For all your home cleaning needs
(805) 797-6229
PETERSON DENTAL
For all your dental needs
(805) 482-1558
ASWELL TROPHY
For all your engraving needs
(805) 487-2224
LASSEN’S HEALTH FOODS
For all food & vitamin needs
(805) 482-3287

Today fresh and frozen bagels are a billion-dollar
business, and they’re not just for breakfast anymore;
bagel sandwiches, bagel dogs and “pizza” bagels are
popular fare for lunch and dinner. The bagels you
bring home do tend to dry out quickly, but you can
“refresh” them by slightly wetting the exterior (a
damp paper towel works well) and baking at 350
degrees F. for 10 minutes.

Is The Time Ever “Just
Right”?
Do not wait; the time will never be “just right.” Start
where you stand, and work with whatever tools you
may have at your command, and better tools will be
found as you go along. – Napoleon Hill

Early Bird Benefits
People who rise early often benefit in ways that night owls don’t. For instance, if you get up
early you’ll be more likely to be a regular exerciser and eat a healthy breakfast. Here’s how to
get up with the sun and feel better for it:
Go to bed and get up at the same time every day.
Limit alcoholic beverage intake. It puts you into a deep sleep for three or four hours, but when
it wears off you can wake up and be unable to go back to sleep.
Limit computer use in the evening. Studies indicate
staring at the light of the screen can throw your internal
clock off and make it harder to fall asleep.
Commit some of that early morning time to yourself
– to read, or think, or write in your journal. Starting
your day with “me” time – even just 15 minutes of it –
sets a great tone for the rest of the day.

How To Argue
Convincingly
The next time you want to pitch a new idea, keep in
mind this suggestion from Gerry Spence, author of
How To Argue And Win Every Time: Admit the weak
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October Quiz Answer
Question: What edible comes in
hedgehog, pom pom, oyster and wood ear
varieties?
Answer: Mushrooms.
Source: phillipsmushroomfarms.com
Congratulations to Jane Needle
Your name was selected at random from
all of the correct quiz entries and you’ll
receive a $25 gift certificate to Wood
Ranch.







points of your argument first. “An honest admission
up front gives you credibility and leaves your
opponent with little to say except what has already
been said and admitted,” he says.

Is It Furnace Checkup
Time?
It’s that time of year,
and the Red Cross offers
these safety tips on
furnace maintenance:

 Don’t attempt
repairs yourself unless
Watch for your name in a coming
you’re a qualified professional.
month
 Have your furnace checked and cleaned
regularly by a qualified repairperson.
 Make sure all furnace automatic controls and
emergency shut-off valves are in working condition.
Have the repairperson check the wall and ceiling near the furnace and flue. If they’re hot, more
insulation or clearance may be needed.
Check to see that flue pipes are well supported, free of holes, and clean.
Make sure the chimney is solid with no cracks or loose bricks.
All flue openings that aren’t being used should be sealed with solid masonry.
Keep trash and combustible storage items away from the heating system.

Thankful Thoughts
Here are some quotes to honor your Thanksgiving day:
When asked if my cup is half-full or half-empty, my only response is that
I am thankful I have a cup. – Sam Lefkowitz
Nothing purchased can come close to the renewed sense of gratitude for
having family and friends. – Courtland Milloy
Thanksgiving Day comes, by statute, once a year; to the honest man it comes as frequently as the
heart of gratitude will allow. – Edward Sandford Martin
Reflect upon your present blessings, of which every man has many – not on your past misfortunes,
of which all men have some. – Charles Dickens
Stand up, on this Thanksgiving Day, stand upon your feet. Believe in man. Soberly and with clear
eyes, believe in your own time and place. There is not, and there never has been a better time, or a
better place to live in. – Phillips Brooks
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ALL BARLOW LISTINGS IN LEISURE VILLAGE
Address

Model

Price

42070 Village 42
16306 Village 16
1301 Village 1
7215 Village 7
5125 Village 5
42012 Village 42
16120 Village 16
18135 Village 18
37134 Village 37
17213 Village 17

Bel Air
Coronado II
Coronado II
Coronado II
Galaxy
Amalfi
El Dorado
Valencia
La Jolla
Valencia

$235,000
$237,500
$249,900
$257,000
$285,000
$315,000
$329,000
$386,700
$409,000
$415,000

BARLOW RENTALS
Monterey—$1400 / month
Capri—$1525 / month

Information deemed reliable, but not guaranteed.

Information deemed reliable, but not guaranteed.

PROPERTY SOLD IN LEISURE VILLAGE 2010

ALL ACTIVE LISTINGS IN
LEISURE VILLAGE

Based on information from the
Ventura County MLS Corporation for the period
January 1, 2010—October 25, 2010

Average
MODEL #SOLD
Price

Low
Price

High Avg Mkt
Price
Days

10

$348,200

$300,000 $400,000

Avalon

-

-

-

-

Balboa

-

-

-

-

Bel Air
Brentwood
Capri
Capri 2
Coronado
Coronado II
Coronado 2-C
Coronado I-C
Del Mar
El Dorado
El Dorado I
El Dorado II
Fiesta
Galaxy
Holmby
La Jolla
Monterey
Monterey I
Newport
Valencia

5
8
6
1
4
2
9
11
1

$251,400
$231,000
$252,300
$250,000
$248,500
$316,500
$247,100
$324,200

1
8
5
3
1
7
8

$264,000
$282,200
$402,200
$215,800
$250,000
$200,700
$380,000

$240,000
$210,000
$240,000
$250,000
$240,000
$290,000
$235,000
$275,000
$340,000
$264,000
$260,000
$380,000
$215,000
$250,000
$132,000
$292,000

$260,000
$273,000
$265,000
$250,000
$256,000
$343,000
$274,000
$347,000
$340,000
$264,000
$299,500
$430,000
$217,500
$250,000
$230,000
$420,000

TOTAL

90
Information deemed reliable, but not guaranteed.

82

69
64
110
85
22
57
144
78
2
13
62
131
140
1
130
7
54

#

Model

Price

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42

Balboa
Balboa
Brentwood
Balboa
Brentwood
Bel Air
Coronado II
Brentwood
Capri
Del Mar
Brentwood
Del Mar
Del Mar
Coronado II
Del Mar
Coronado II
Coronado
Capri
Bel Air
Galaxy
Holmby I
El Dorado
Coronado II
Amalfi
El Dorado
El Dorado
Amalfi
El Dorado
El Dorado
Amalfi
El Dorado
Amalfi
Coronado I-C
Amalfi
Valancia
Valencia
Valencia
La Jolla
El Dorado
La Jolla
Valencia
Valencia

$165,000
$169,990
$188,000
$199,900
$218,500
$235,000
$237,500
$238,000
$238,666
$239,000
$239,000
$245,000
$249,900
$249,900
$255,000
$257,000
$257,000
$269,500
$274,900
$285,000
$289,000
$295,000
$298,500
$315,000
$329,000
$339,000
$340,000
$345,000
$345,000
$349,900
$359,750
$369,000
$369,000
$373,000
$384,995
$385,000
$386,700
$399,500
$405,000
$409,000
$415,000
$429,000

For Questions or Additional Information Call The Barlow Group (805) 987-5755 or Toll Free 1 (800) 382-2228.
Information deemed reliable, but not guaranteed.

Amalfi

$340,000

Based on information from the
Ventura County MLS Corporation for
October 25, 2010

THANK YOU FOR
YOUR VOTE!!!
We are honored to be
voted the Favorite
Realtor by the Ventura
County Star Readers.
This newsletter is intended for entertainment purposes only. Credit is given to the authors of various articles that are reprinted when the original author is known. Any omission of credit to an author is purely unintentional and
should not be construed as plagiarism or literary theft. DRE #00560593 (Dave), #01198504 (Corrine), #01271399 (Alisa), #01431010 (McKay)
Copyright 2009 Dave Barlow. This information is solely advisory, and should not be substituted for legal, financial or tax advice. Any and all financial decisions and actions must be done through the advice and counsel of a qualified attorney, financial advisor and/or CPA. We cannot be held responsible for actions you may take without proper financial, legal or tax advice.
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